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Technical Systems Helpdesk Support Application Credentials

All applicants are required to fill in as much detail as possible and return it with their C.V. by post or email (jobs@wisegrove.co.uk) marked PRIVATE & CONFIDENTIAL – RECRUITMENT.

	Name
	

	Date of Birth
	

	Address
	

	Job applied for 
	Junior [                      ]        Experienced  [                             ]

	If Part Time please enter the hours / days you would like to work
	

	Salary required
	

	Nationality
	

	Religion
	

	Car Owner
	YES  [                 ]               NO [                    ]    LEARNING  [                ]

	Travel
	After full training, if necessary would you be willing to travel to customers sites to carry out installations and end user training?

YES  [                 ]                                  NO [                           ]

	Status
	

	Availability
	Immediate (       ), 1 months notice (       ), Other  (_____________________),

	How many years work experience do you have
	

	Please enter your PC Knowledge for the following packages etc
	1 = none,       2 = fair,        3 = competent,      4 = good,      5 = experienced

	PC’s and packages (some of these will be irrelevant to the position available, just leave blank)
	General Windows platforms 

eg. 2000, XP, Vista, Windows7 (       ),  Windows Explorer (       ), 

Word (       ), Excel (       ), Access (       ), Powerpoint (       ), 

Frontpage (       ), Sage Accounts (       ), Photoshop (       ), Email programs 

like Outlook/Express (       ), Web Designing (       ),  

Contact Management Systems e.g. Act, Goldmine etc. (          )

	IT Technical Support position only
	Knowledge of windows servers (       )  (which ones__________________________________________________), 

Networking (       ), File Sharing (       ), 

Explorer (       ), TCP/IP (       ), Security & Permissions (       ), 

SQL server or MSDE (       ), Crystal Reports (       ), Visual Basic (       ), 

Web Designing  (       ) what packages______________________))

Software installation  (       ),  



	Please list other packages that maybe relevant.


	

	IT Qualifications
	

	Comments
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